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0%%
e
6000/4900 18 13 Working with a Private Firm

+  Long-term = Culture of disciplined
employees dedicated to the Investor Global offices  Investor Services focus risk management
Services business locations + Client alignment, = Highly engaged &

?EEER.%DEE}T’;%EQ . .,E,'E‘,ﬁ 184 14 EE no distractions EC:;::ISNE senior
Fis1s%F » Ha2fUEARE . - Relationship
R BN =
FRIEEER E continu « Agile decision making
BT Es IR g TERS tinuity Agile decisi ki
4  23FEe000ERT ']
H#ERESHa00E2RT

Three focused businesses = X \l/S%

Investor Services Investment Management Private Banking
JL 25 J1 340 b o
2 RERS RAEE ThAARTT
47RICETIEE ™ P = —
el . : 54017 :
19512 ETITRRRS & S T HARIT : 330137
$4.7 $1.9 $54 $33
Tm AUC T AUA Bn AUM Bn AUM
Supparting the world’s most sophisticated asset Value-based investing in public equity Serving private business cwners and those
managers and financial institutions and fixed income with substantial wealth
Sowrce: BEH Data as of December 31, 2018

(=) ®HEMRS (Rl 2FRFEEE)

A B W o e B S RAT I A ERFRE L &5 SR8 T AT 53 IRSSES (Investor
Services). fERERIEE P, ZEB T THAIT G 1K Sean Pairceir JaA 8-S o 7E P,
ZE T T A T &4k N\ Taylor Bodman 264245 .
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iilw Global Custodian

(EFRFEEN)

2017£|5 1?&[&%%,75 m% 2917. Indystry Le?ders Awa.rds
PEERIERL: WIEEIRE L ot mimstiation (Norn Amercan clents:
%%%*#&H%%%}E ﬂF’ftﬂ*jt% Transfer Agency
201641E ﬁﬂkﬁ?ﬂi?ﬁ Hill % 2016 Industry Leaders Awards
%%% - ;ji“ EE%%}E %%H&% - :”:% Mutual Fund Administration Custody Services: North

America
20154F IR SITHEFEME 2015 Mutual Fund Administration
WP “AaRREE” Survey

Rated ‘Global Outperformer’
2015 ﬂzﬁﬂkﬁ?ﬂim H % 2015 Industry Leaders Awards
ﬁ%% - ;j\: ﬁg_\%%ﬁ EF‘ H&%’ - :”:% Mutual Fund Administration Client Service: North

America

- s— 2014 Agent Bank Survey
2014£F: 1tgéﬁﬁﬂ,,ﬁ #1 - Asset Servicing among US Agent Banks
#1 - 5 EARERIT RO IR %
*-3 porating
global ist
investor
(EBREHEAND
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20164F &FRFEERITME

#1 - LRI S/ vaTs — FEHH X (JE 42 %)

#2 —EHEZMEE AME S — B T RmEH
X (AL 53-#5)

20154F ERRIEERITAE
#1 — (T Z M N RST — WAHIX (AL %)
#2 LRI EE (A ERAY2E HHL[X)

20144 SR ERITHAE

#1 — HEEEHENEEE 302 ETINE T - 28R

#1 - EEE AT 30 ETTE S — BRI,
ZRANAEM

#1 - ENPLRZESERA

2016 Global Custody Survey
#1 Mutual funds/UCITS — Americas (raw score)

#2 Clients Using Multiple Custodians - EMEA
(weighted scores)

2015 Global Custody Survey

#1 Clients using multiple custodians - Asia
Pacific (weighted )

#2 - Mutual Fund Managers (Global and
Americas-only)

2014 Global Custody Survey
#1 Clients with AuM over $3 billion - Global
#1 Clients with AuM over $3 billion - EMEA

#1 Americas Mutual Fund Managers

. etfexpress {ETF Express)

2018%FETF Express A3Z
BERGHETFESTIREIRA

20178EETF Express A3Z
SELETFESTHE A Administrator
20165EETF Express A3Z
EERGHETFES/TRETRA

2018 ETF Express Awards

Best European ETF Fund Administrator

2017 ETF Express Awards
Best North American ETF Fund

2016 ETF Express Awards

Best European ETF Fund Administrator

2014 ETF Express Awards

2014£FETF Express 32
BT ESTHETRA

Administrator

R&M SURYEYS trem s

Best North American ETF Fund

20144 Global Custody.net ©=Ek§E: 2014 Global Custody.net Global

EHRTEE
#1- =M
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